2 mana 2006 roga N 59-¢3

POCCUMNCKAA OEAEPALMUA
®EAEPANBHbBIN 3AKOH

O NOPAAKE PACCMOTPEHUSA OBPALLEHUMN
rPA¥AAH POCCUMCKOW ®EAEPALIUU

MpnHAT
locypapctBeHHOM dymoin
21 anpena 2006 roga

OpobpeH
CoseTom degepaunm
26 anpena 2006 roga

CnnCOK U3MEHAIOLWMX OKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMM NocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHUa HacToswero PegepanbHOro 3akoHa

1. Hactroawum ®egepanbHbiM 3aKOHOM PEryiMpytoTCA MNPaBOOTHOLWEHUA, CBA3aHHble C
peanusaumen rpaxkaaHmHom Poccuiickoit Pepepaumnn (Aanee TakKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuitickoit ®depepaumm npaBa Ha obpalleHWe B rocyfapCTBEHHbIe OpraHbl U
OpraHbl MEeCTHOIO CaMOYMpPAB/IEHMA, @ TAK¥Ke YCTaHaB/MBAETCA NOPAAOK PACCMOTPEHUA ObpaLLeHu
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamuM MECTHOrO CamMOyMpPaB/ieHMA U AONKHOCTHbIMU
muamu.

2. YcTaHOBAEHHbIN HacToswmm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA 0bpalleHui
rpaxgaH pacnpocTpaHAeTcs Ha Bce ObOpalleHMsa rpaxaaH, 3a MCKAYeHMem obpalleHWuit, KoTopble
nognexaT PacCMOTPEHUIO B NOpAAKe, YCTaHOBAEHHOM defepanbHbIMW KOHCTUTYLMOHHbBIMM 3aKOHaMMU
N MHbIMK deaepanbHbIMM 3aKOHAMM.

3. YcTaHoBNEHHbIM HacToAwmMMm PeaepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA obpalleHui
rpa)gaH pacnpocTpaHAeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoOTpeHWem obpalLeHunit
WMHOCTPaHHbIX rpaxaaH W vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEM CAy4vaeB, YCTAaHOBJEHHbIX
MeXXAyHapoaHbIM AoroBopom Poccuiickont Pepepaumm nnm denepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIM HacToAwmMm DenepasbHbiM 3aKOHOM MOPAAOK pPaccMoTpeHua obpalleHui
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHammM MEeCTHOrO CamMOYMpPaB/ieHUA W AO/KHOCTHbIMU
JIMLAMM PacnpoCTpaHAETCA Ha NPAaBOOTHOLLEHUA, CBA3AHHbIE C PAaCCMOTPEHMEM YKa3aHHbIMU OpraHamu,
OOMKHOCTHBIMU NML@MK 06paLleHnin 06 beAMHEHWI TPaXKAaH, B TOM YMC/IE IOPUANYECKUX NIULL, A TaKKe
Ha NPaBOOTHOLLEHUA, CBA3AHHbIE C PacCMOTPeHMEM 0bpalleHnn rpaxaaH, o6begMHEeHUR rpaxaaH, B
TOM YMCAe LPUANYECKUX NNLL, OCYLLECTBAAIOWMMMN NYBANYHO 3HaUYMMble GYHKLMN rOCYyAapCTBEHHBIMU U
MYHULMNANbHBIMU yYPEXAEeHUAMM, MHBIMU OPraHM3aLMAMM U UX SOKHOCTHBIMW INLLAMM.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKkoHOM 0T 07.05.2013 N 80-93)

Cratba 2. MpaBo rpa*kaaH Ha obpalieHne

1. TpaxpaHe MMelOT MpaBo 0b6pallaTbCA NMYHO, a TaK¥e HanpaBaATb WHAMBUAYaNbHble U
KOIeKTUBHbIe obpallleHuns, BKAoYas obpalleHns obbeanHEHUIA rpaXKaaH, B TOM YMCae PUANYECKUX
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/ML, B rOCYZapCTBEHHbIe OpraHbl, OpraHbl MECTHOrO CaMoynpasiaeHUA U UX AO0/MMKHOCTHbIM AULAM, B
rocyapcTBeHHble U MYHULMMAAbHbIE YUYPEKAEHUA U UHble OpraHU3aLMM, Ha KOTOPblE BO3/10MKEHO
ocylwecTsseHmne Ny6ANYHO 3HaYMMbIX GYHKLMIA, N UX AONIXKHOCTHbLIM INLLAM.
(yacTb 1 B pea. depepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TparkaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo60o4bl APYTrUX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C pacCMOoTpeHMem obpalleHunit
rpaxaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpalLeHWU TpakaaH, peryaupytoTcs
KoHcTuTyumeit Poccuiickolt depepaumu, MexayHapoaHbiMM aorosopamu Poccuiickoit Penepaumn,
benepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwmm deaepanbHbiM 3aKOHOM U MHbIMK
denepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MpPaBOBble aKTbl CybbekToB Poccuiickoit Peaepauymn moryT
yCTaHaBAMBATb MOJIOXKEHWUA, HAaNPaBAEHHbIE HA 3aWMTy NpaBa rpask4aH Ha obpalleHue, B TOM uYncie
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalleHue, AOMNOJHAIOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToawmMm PeaepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHblE TEPMUHbI, UCNOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHE

[na ueneit HacToslwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/ieHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOrO CaMOyMpaBJeHUA WAM AOMMHOCTHOMY AWULY B MMUCbMeHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMeEHTa MpeasioXeHue, 3asB/ieHne WKW Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocyaapCTBEHHbI OpraH, OpraH MeCcTHOro caMmoynpaBs/eHus;

(B pen,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PEeKOMEeHAAUMA rpaAaHWMHAa MO COBEPLUEHCTBOBAHMIO 33aKOHOB M WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, [AEATE/IbHOCTM [OCYAAPCTBEHHbLIX OPraHOB M OPraHoOB MECTHOrO
camMoynpasBNeHna, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYULIEHWIO COLMANbHO-3KOHOMUYECKON U
MHbIX chep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3aaBneHue - npocbba rparkaaHnUHaA O COAENCTBUM B pPeanm3aumm ero KOHCTUTYLMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbIX NpaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapyLueHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBeHHbIX OpPraHoB, OpraHos
MECTHOr0 CamoynpaBAeHUA U AONMHOCTHbIX ANL, TMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHos M
OOKHOCTHbIX L,

4) »anoba - npocbba rparkaaHnMHa 0 BOCCTAHOBAEHUWN WM 3aLLUTE ero HapyLLeHHbIX Npas, cBo6oa,
WA 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTrUX NULL;

5) AOMKHOCTHOE AMLO - ANLUO, MOCTOAHHO, BPEMEHHO WAM MO CneumasbHOMYy MOJHOMOUUIO
ocywectsasowee GyHKUMM  npeacTaBuTens  BAactM  AMbo  BbINOJIHAKOWEE OpraHU3aLMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBaeHuUs.

Cratbs 5. MpaBa rpa*kAaHMHA NpY paccMOTPeHUn 0bpalLeHus

MpyM  paccMoTpeHuM  0obpalLeHWsa  rocyhapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOrO
caMoynpaBAeHUs UAW SOKHOCTHBIM JIMLOM rPaXKaAaHWH UMeeT Npaso:

1) npeactaBnsaTb 4ONOAHUTENbHbIE LOKYMEHTbI U MaTepuanbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C AOKYMEHTamMM M MaTepuanamu, KacaloWMMWUCA PacCMOTPeHua obpalleHus,
€C/N 3TO He 3aTparvMBaeT npasa, cBO6OAbl M 3aKOHHble MHTEpEecbl APYr1X JANL, U €CAN B YKa3aHHbIX
AOKYMEHTax M maTepuanax He COAEpP)KaTcA CBEAEHMUA, COCTaBAAIOLWME TOCYAAPCTBEHHYIO WAM UHYIO
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oxpaHaemyio deaepanbHbIM 3aKOHOM TalHy;

3) nonyyaTb MMUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBAEHHbIX B ObpalleHun BOMPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeAoOM/IeHUE O
nepeagpecaymMm MNUCbMEHHOTro obpalleHnss B  TOCYLAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
camoynpasaeHna nan JoNXKHOCTHOMY inly, B KOMNETEHUNIO KOTOPbIX BXOAUT pelleHne NoCTaB/IeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [AeilcTeue
(bespelicTBMe) B CBA3M C paccMoOTpeHMem obpalleHUA B agMWHUCTPATUBHOM W (Mnu) cyaebHom
nopsaKke B COOTBETCTBMU C 3aKOHOAaTeNbcTBOM Poccuiickoit Penepaunu;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUSA 06 paLLLEHMA.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpewaerca npecnefoBaHMe rpaxgaHWHa B CBA3M C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMPaBAEHUA WAU K OOIKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO0MKHOCTHOIO MLa 60 B LLeNAX BOCCTAHOB/IEHNA UAW 3aLMTbl CBOMX NpPas.,
cB060A M 3aKOHHbIX MHTEPECOB IM60 NpaB, cBO6OA, N 3aKOHHbIX MHTEPECOB APYIUX UL,

2. MNpu paccmoTpeHun obpallleHnna He AOMYyCKAeTcAa pasrialleHue CBEAEHWUM, coaepiKalimxca B
obpalleHMM, a TaKKe CBEAEHWUI, KACaAlOWMXCA YaCTHOW KMU3HW rpaxkgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHUemM CBeAeHW, codepiKawmuxca B o6palleHuKn, HanpaB/ieHMe MNUCbMEHHOTrO
obpalleHna B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpasieHna UAKU A0AXHOCTHOMY /ivLy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTas/ieHHbIX B 06palleHMm BONpoCos.

CraTtba 7. TpeboBaHMA K NMCbMEHHOMY 06paLLeHUto

1. TpakaaHWH B CBOEM MUCbMEHHOM OOpalleHun B 0b6sA3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WAW oOpraHa MEeCTHOTo CamMoynpaBieHus, B KOTopble
Hanpas/AeT nUCbMeHHoe obpaweHne, Anbo ¢amuanlo, WMA, OTYECTBO COOTBETCTBYIOLLENO
OOJ/IKHOCTHOTO /inua, NMbo [O0/MKHOCTb COOTBETCTBYIOLLErO /MUA, a TaKXKe cBou damuaunio, UMA,
OTYeCTBO (nocsnegHee - MPM HaAUYUKM), MOYTOBLIN afpPec, Mo KOTOPOMY AO/KHbI ObiTb HamnpaB/eHbl
OTBeT, yBeAOM/IeHNe O nepeajpecaunmn obpalleHUs, uUsnaraeT cyTb NPEeOONKEHUS, 3aABNEHUS WU
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocCTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KoNUu.

3. ObpalleHu1e, NOCTyNMBLLEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro camoynpasaeHus Uam
OOMKHOCTHOMY nuUy B POPME 3/1EeKTPOHHOro AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenbHOM
nopsake yKasbiBaeT cBOU GpamuaMIo, MMA, OTYECTBO (nocneaHee - NpU HaAn4YMK), aapec 3/1eKTPOHHOM
NnoYTbl, €CIN OTBET A0/XKeEH bbiTb HanpasneH B GpopMe 3/IeKTPOHHOIO IOKYMEHTA, U NOYTOBLIN afpec,
€C/IN OTBEeT A0/KeH ObITb HanpaB/ieH B NUCbMeHHON dopme. parkaaHWH BNpaBe NPUNOXKUTb K TaKOMy
obpalleHMo HeobxoaMMble AOKYMEHTbl WM MaTepuasnbl B 31E€KTPOHHOM ¢opme nnMbO HanpaBuUTb
YKa3aHHble LOKYMEHTbI U MaTepuabl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHWe 1 peructTpaums NMCbMeHHOro obpalleHns

1. TpaxkAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MeCTHOrO CaMOYMNpPaBJEHUS UM TOMY AO/PKHOCTHOMY JIMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHune NOCTaB/IeHHbIX B 06paLLeHnn BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexuTt obsasaTesbHOW perucTpaumu B TedeHue Tpex AHel c
MOMEHTa MNOCTYN/NEeHWA B TrOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CamMoynpaBAeHUA WK
AONIKHOCTHOMY nLLy.

3. [lucbmeHHOe obpalleHMe, coAeprkallee BOMPOCbl, pPeleHMe KOTOPbIX He BXOAUT B
KOMNETEHUMIO JaHHbIX TOCYAapCTBEHHOro OpraHa, oOpraHa MeCTHOro CamoynpaBieHua uau
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OO/MKHOCTHONO /INLA, HAMPaBAAETCA B TEYEHUE CeEMU AHEW CO AHA PerncTpaumm B COOTBETCTBYHOLLMUI
OpraH WAM COOTBETCTBYHOLLEMY AOIKHOCTHOMY /ML, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHUEM TparkAaHWHA, HanpasuMBLLero obpalleHne, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbu 11 HacToAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkaliee MHPopMaLMio O daKTax BO3IMOXKHbLIX HapyLIeHWU
3aKoHoaaTenbeTBa Poccuiickoit ®egepaumm B chepe murpaumm, HanpaBAsETCA B TEYEHME NATU AHEN CO
OHA  perncTpauum B TeppuTopuanbHbli opraH defepanbHOro opraHa MCNOAHUTENbHOM BNACTY,
OCYLLECTBNAIOLLErO NPABONPUMEHUTENbHbIE GYHKUUKM, GYHKLMMU MO KOHTPOJO, HaZ30py M OKA3aHWUIo
rocyfapcTBEHHbIX ycayr B chepe mMurpaumu, 1M BbiCLIEMY AOMMKHOCTHOMY Anuy cybbekTa Poccuiickon
depepaumnn (pyKoBOAUTENIO BbICLLIETO MCMOAHUTENBHOMO OpraHa rocyfapCTBEHHOM BNACTM cybbeKTa
Poccuiickolt  depepaumm) C  yBeAOMJIEHMEM  TpaAaHWHA, Hanpasuswero obpalieHue, o
nepeagpecaumm ero obpalLeHms, 3a UCKAOYEHNEM CyYasn, YKa3aHHOro B YacTu 4 ctaTbk 11 HacToswero
®epnepanbHOro 3aKoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyvae, ecnv pelleHne NOCTaB/IEHHbIX B MMCbMEHHOM obpallleHMn BOMPOCOB OTHOCUTCA K
KOMMNETEHUMM HECKO/IbKUX FOCYAapCTBEHHbIX OPraHoOB, OPraHOB MECTHOro CamMOyMpaB/ieHUA WK
OOJ/IKHOCTHBIX /ML, KONWS ObpalleHMA B TEYEHWe CEMM AHEN CO AHA PerucTpaumm HanpasaseTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CaMOyMnpaBAEHUA UK
COOTBETCTBYOLUM AO/KHOCTHBIM INLLAM.

5. TocypapcTBEHHbIA OpraH, OopraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTtu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOJXKHOCTHOIO NLA AOKYMEHTbl U MaTepurasbl O pesybTaTax
paccMOTPEHMA NMMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B FOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMOynpaBIEHNA UAN SOBKHOCTHOMY /INLY, PELUEHUE Uan aelicTeue (besneincTemne) KoTopbix
obxkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NPeayCMOTPEHHbIM YacTbio 6 HacToALLEeM cTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PACcCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMOYMpaB/ieHUA UAN AOKHOCTHOMY NIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBAeHHbIX
B 0OpalLeHnn BONpOCOB, *Kanoba Bo3BpalLaeTca rpaxaaHnHy ¢ pasbACHEHMEM ero npasa 06¥KanoBaTb
COOTBETCTBYIOLLME peLLUeHNe UK aelicTeue (be3aencTemne) B yCTaHOBNIEHHOM NOPAAKE B CYA.

Cratba 9. 06a3aTENbHOCTL NPUHATMA 06PaALLEHMSA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHMA UK
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMNETEHLMEN, NOANEKUT 06A3aTENBbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHne rocygapCTBeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA UAU AOMKHOCTHOE INLLO MOXKeT 06ecneynTb ero paccMoTpeHMe C Bble3gom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MecTHOro CamoynpaBieHNs UAKN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06LEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHMe obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpaBuBLLero obpalleHue;

2) 3anpawwvBaeT, B TOM YMC/le B 3/IEKTPOHHOW ¢opme, HeobxoauMmble A8 PACCMOTPEHUSA
obpalieHna [LOKYMEHTbl W maTepuanbl B APYrUX TOCYAAPCTBEHHbLIX OPraHax, OpraHax MeCTHOro
CaMOyNpaBAEHMA U Y UHbIX AOMMKHOCTHbIX ML, 33 UCKAOYEHWEM CYZ0B, OPraHoOB A03HAHMA U OpraHoB
npeasapuTenbHOro CNeacTBus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mepbl, Hanpae/eHHbIe Ha BOCCTAHOB/EHME UK 3aLUMUTY HapyLIEeHHbIX npas, cBobog,

M 3aKOHHbIX MHTEPECOB rpaXKAaHWHa;
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4) paeT MWUCbMEHHbI OTBET MO CyWecTBY MOCTaBJAEHHbIX B 0OpaleHnn BOMPOCOB, 3a
WCKNOMEHMEM C/Ty4YaEeB, YKa3aHHbIX B cTaTbe 11 HacToAwero PesepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHuHa O HanpaBieHUM ero obpalieHusa Ha pPacCMOTpPeHue B Apyrou
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /ULy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOynpaBieHWA WAW [ONXKHOCTHOE AULO Mo
HanpasBAeHHOMY B YCTAaHOBJIEHHOM MOpPAAKEe 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MeCTHOro
CaMOYNpaB/ieHMA UAN [LOMKHOCTHOMO NMua, paccmaTpuBalolwmx obpalweHune, obasaHbl B TeyeHne 15
OHel npefocTaBnATb AOKYMEHTbl M MaTepuanbl, Heobxogumble ANA paccMoTpeHua obpalueHua, 3a
WUCKNIOYEHNEM [OKYMEHTOB W MaTepuanos, B KOTOPbIX COAEPXKATCA CBEAEHWUA, COCTasasAlowme
rocyapCTBEHHYO UN UHYIO OXpaHAemyto dpefepanbHbIM 3aKOHOM TaWHY, U AN KOTOPbIX YCTaHOB/EH
0cobblli NOpAJOK NPeaoCTaBAEHMA.

3. OTBeT Ha obpalleHMe NOANMCHIBAETCA PYKOBOAUTENEM FOCYSAPCTBEHHOIO OpraHa Uan opraHa
MEeCTHOrO CaMOoyNpaBAeHUSA, LOMKHOCTHBIM NLOM MO0 YNOHOMOYEHHBIM Ha TO IMLOM.

4. OtBeT Ha obpalweHWe, MOCTYNMBLIEE B TOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro
CaMOyMpas/ieHUA AW A0KHOCTHOMY /MLy B popme 31eKTPOHHOTO AOKYMEHTa, HanpasnsaeTca B opme
3NEKTPOHHOTO AOKYMEHTa MO ajpecy 3/eKTPOHHOM NoYTbl, yKasaHHOMY B ob6paleHun, UAnM B
NMCbMeHHOM Gopme No NOYTOBOMY afpecy, YKasaHHOMY B 06paLleHUN.

(yacTb 4 B peq. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpaleHnin

1. B cnyyae, ecnm B NMCbMEHHOM 06palleHnn He yYKasaHbl daMuina rpaxgaHuHa, HanpasumBLUEro
obpalleHune, UM NOYTOBbLIN agpec, Mo KOTOPOMY AO0/IXKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcs CBefeHns o NoAroTaB/MBaeMoOM, COBEpPLIaEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JefHMW, a TaKKe O JiMue, ero rnoAroTaB/AnBaloWeMm,
COBEpLUAIOLLEM MK coBepLIMBLIEM, ObpalleHne NoA/IeXKUT HanpaBAeHWNIO B FOCyAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMETEeHUMUEN.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalweHre, B KoTopom obxkanyetca cyaebHoe pelweHuWe, B TeYEHWE CEMW AHEN CO AHA
pernmctpauun BO3BpaLWA@ETCA rpaxKaaHuHYy, HanpasuBlwemy obpalleHune, C pas3bACHEHMeM MopAaKa
06rKanoBaHUs gaHHoOro cyaebHoro peweHums.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOYMpaBAEHUs WUAWM OO0/KHOCTHOE SNMUO Npu
Nosly4eHUMU NUCbMEHHOro obpalleHUsi, B KOTOPOM COZEPHKATCA HeueH3ypHble NMB0 OCKOpbUTENbHbIE
BblPa*KeHUA, Yyrpo3bl }KNU3HU, 340POBbI0 U MMYLLECTBY AOJI}KHOCTHOIO NMLA, a TaK¥Ke YN1eHOB ero CEMbM,
BrpaBe OCTaBMTb obpalleHne 6e3 oTBeTa MO CyLLeCTBY MOCTaB/EHHbIX B HEM BOMPOCOB U COOBWNUTL
rpa*kaHuHy, HanpasuBLeMy obpalleHre, 0 HegonyCTUMOCTM 3/10yNoTpebAeHNs NPaBOM.

4. B cnyyae, ecnuM TEKCT MUCbMEHHOro obpalleHuAa He noanaeTcs MNPOYTEHUID, OTBET Ha
obpallleHMe He AaeTcA U OHO He NOANENKUT HaMpPaB/IEHMIO Ha PACCMOTPEHME B FOCYAAaPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/ieHUA UAN SONKHOCTHOMY /ML B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM
B TEYEHME CeMW AHel co AHA perucTpaumm obpalieHua coobuiaeTca rpaxgaHuHy, HanpasuBLLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIN agpec NoAAAITCA NPOUTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecam B NTCbMEHHOM 0b6palLeHnn rparkaaHuHa CoOAEePKMTCA BONPOC, Ha KOTOPbIN emy
HEOAHOKPATHO [aBa/MCb MUCbMEHHble OTBETbl MO CYLEeCTBy B CBA3M C paHee HanpaBasemMbiMU
obpalLeHMaMn, M Npu 3TOM B ODOpaLLEHUM He NPUBOAATCA HOBble A0BOAbI MAM 0OCTOATENbCTBA,
pPyKOBOAMTENb FOCYAAaPCTBEHHOrO OpraHa WM opraHa MecTHOro CaMoyrnpaBieHUsA, AOIKHOCTHOE INLO
mMbo ynonHOMOYEHHOE Ha TO /AINLUO BMpaBe MPUHATbL pelleHMe o 6e30CHOBAaTe/IbHOCTM O4YepesHoro
obpallleHMa N MpeKpalleHMM Nepenncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NPU YCAOBUMK, YTO
yKasaHHoe obpalleHne M paHee Hanpas/sdemble o06palleHMAa HanpasAA/MCb B OAWMH U TOT Xe
rocyaapcTBEHHbIA OpraH, opraH MecTHOro CamoymnpaBAEHUSA UAM OAHOMY U TOMY e AO0KHOCTHOMY
anuy. O AaHHOM pelLeHMU YBeAOMIAETCA rparkAaHWH, HanpaBMBLUKIM obpalleHune.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)
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6. B cnyyae, eciv OTBET NO CyLLECTBY NOCTaB/EHHOrO B 06palleHn Bonpoca He MOXKeT bbiTb AaH
6e3 pasrnalleHma cBeAeHWN, COCTaBAAOLWMNX FOCYAaPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepasibHbim
3aKOHOM TaiHy, rpaXKaaHWHy, Hanpasmslemy obpalleHne, coobliaeTca 0 HEBO3MOXHOCTM AaTb OTBET
Mo CyLWecTBy MOCTaB/IEHHONO B HEM BOMPOCA B CBA3M C HeAOMYCTUMOCTbIO pasrialleHusa yKasaHHbIX
cBeZleHUN.

7. B cny4yae, ecan NpuYMHbI, NO KOTOPbIM OTBET MO CYyL,ECTBY MOCTaB/EHHbIX B 0bpaleHUn
BOMPOCOB He mor ObITb AaH, B nocaeAyowem bblin yCTpaHeHbl, rpa*KAaHWUH BNpaBe BHOBb HanpaBUTb
obpalleHMe B COOTBETCTBYIOLWMIN TOCYAAPCTBEHHbIN OpraH, opraH MECTHOro CcamoynpaBAeHMA WU
COOTBETCTBYIOLLLEMY AO/IXKHOCTHOMY /NLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MMCbMEHHOTO 0bpaLLeHms

1. MucbmeHHoe obpallieHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MecTHOro
CaMoynpaBAeHNA UAN AONKHOCTHOMY /UL B COOTBETCTBMM C MX KOMMETEHUMEN, pacCMaTpmUBaeTCs B
TeyeHue 30 gHel co AHA PerncTpaumm NMCbMEHHOrO 06paLLLEeHMSA, 33 UCKAIOYEHNEM C/lyYas, YKAa3aHHOTO
B yactn 1.1 HacToAwWwel cTaTby.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucbmeHHoe o6palleHMe, NOCTyNUBLUEE BbICWEMY AOJXKHOCTHOMY /uUy CybObeKkTa
Poccuiickolt ®epepaumm (pyKoBOgUTENO BbICLLIErO UCMONHUTENBHOMO OpPraHa rocyAapCcTBEHHOM BAacTH
cybbeKkTa Poccuiickoli deaepaunmn) n copeprkawee MHGOpMaLUMIO O GaKTax BO3MOKHbIX HapyLIEeHWUM
3aKoHoZaTebcTBa Poccuiickon ®Pepepaunmn B chepe murpaumm, paccmatpmsaeTtca B TedeHue 20 aHen
CO AHA perncrTpaumm NMCbMeHHoro obpatieHums.

(yacTb 1.1 BBeaeHa denepanbHbiM 3aKoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENbHDBIX C/y4aaX, a TaKXKe B Cyvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
YyacTbto 2 ctaTbm 10 HacToAwero ®eaepanbHOrO 3aKOHa, PYKOBOAMTENb FOCYAAPCTBEHHOIO OpraHa Uau
OopraHa MecTHOro CamMoynpaB/ieHUA, AO/KHOCTHOE NMLUO N1MBO YyNONHOMOYEHHOE Ha TO /INMLO BRpase
NPOA/UTb CPOK PacCMOTpeHUs obpalleHna He 6onee yem Ha 30 gHel, yBe4OMMUB O NPOLJIEHUM CPOKA
€ro pacCMOTPEHMS rpa*kaaHMHa, HanpasuBLlero obpalleHue.

Cratba 13. J/INYHbIN Npuem rpaxaaH

1. /IN4yHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHusA
NPOBOAMTCA UX PYKOBOAMTENAMM M YNOAHOMOUYEHHBLIMK Ha TO AnUAMU. MHbopMaLmMA O mecTe Npuema,
a TaKKe 06 yCTaHOBAEHHbIX A4/1A NPUeMa AHAX U Yacax A0BOANUTCA 40 CBEAEHUA rpakaaH.

2. Mpy AMYHOM NpPUEME FPaXKLaHUH NpeabaABAAeT LOKYMEHT, YA0CTOBEPAIOWMM ero TNYHOCTD.

3. CoaepskaHune YCTHOro obpalleHns 3aHOCUTCA B KapTOYKY JIMYHOMO Npuema rpakgaHuHa. B
C/lyyae, eciv U3/I0XKEHHbIe B YCTHOM 0bpalLeHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMUN U He
TpebytoT AONOAHUTENLHON NPOBEPKM, OTBET HA ObBpalleHMe C COracua rpaskaaHnHa MOXKeT bbiTb AaH
YCTHO B X04€ /ANYHOTO NpMema, 0 Yem AEeNaeTca 3anucb B KapTOYKe JIMYHOro Npuema rpakaaHuHa. B
OCTa/IbHbIX Cy4Yanx AAeTCA MMCbMEHHbIM OTBET NO CyLLeCTBY NOCTaBJAEHHbIX B 06palleHn BONPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOrO MpuUema, NOAJIEXKUT Perncrpaumm u
PaccMOTPEHMIO B NMOPSAAKeE, YCTAHOBNEHHOM HacToAlwmMM PesepasbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palieHWM COLEprKaTCcA BOMPOCHI, pPeleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMoynpaB/ieHus  uau
AOJIKHOCTHOTO /ML, TParKAAHWHY [OAeTcA pasbsCHEHWE, KyZa M B KAKOM MOpsAKe emy cnemyet
obpatuTbCA.

6. B xo4e nMYHOro npuema rpaxaaHuMHy MOXKeT ObiTb OTKa3aHO B Aa/ibHEMWEM PacCMOTPeHUU
obpalleHuns, ecv emy paHee 6bia1 faH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06paLLeHnn BONPOCOB.

7. OTgoenbHble KaTeropuu rpaxgaH B CAy4yasx, MpPeayCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuiickolt degepaumm, NoNb3yOTCA NPaBOM Ha JIMYHbIIA NpUMem B NepBooYepegHOM NopaaKe.

(yacTb 7 BBeAeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-3)

Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni
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locyaapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamoynpaBAeHUA W AO/MKHOCTHble Auua
OCYLLECTBAAIOT B NpeAenax CBOel KOMMETEeHLUUN KOHTPO/b 3a cobogeHnem nopaaKa pacCcMOTpeHus
obpalleHnid, aHaNM3UPYIOT COAEpXKaHMe NOoCTynawwmux obpaleHnid, NPUHUMAOT Mepbl  No
CBOEBPEMEHHOMY BbISIB/IEHUIO W YCTPAHEHWNIO MPUUYNH HapyLLIEeHUA NpaBs, CBOBOA 1 3aKOHHbIX MHTEPEeCcoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacTosawero PegepasbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeEHHYO 3aKoHoaaTeibcTBoM Poccuiickoin Peagepaunu.

Cratbs 16. Bo3smelueHVWe NPUUMHEHHbIX YObLITKOB M B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMoTpeHun obpalleHui

1. paskpaHMH MMeeT MpaBo Ha BO3MelleHMe YBbITKOB M KOMMEHCAUMo MOPafibHOro Bpesa,
MPUUYMHEHHBIX HE3aKOHHbIM AelcTenem (6e3aeincTenem) rocyapcTBEHHOrO opraHa, opraHa MecTHOro
CaMoynpaBAEHUA UAW AOIKHOCTHOIO ML NPU PaCCMOTPEHUM 0BpaLLLeHNd, MO PeLLeHmMIo cyaa.

2. B cayuae, ecau rpaxdaHuH yKasan B 06palleHUn 3aBefOMO NOMKHble CBEAEeHUsA, Pacxoipbl,
MOHECEHHbIE B CBA3M C paccMOTpeHMem obpalleHMA rocyJapcTBEHHbIM OPraHoOM, OpraHOM MECTHOro
CaMOYNpPaBAEHUA WUAW [O/KHOCTHBIM JIMLLOM, MOTYT ObITb B3bICKaHbl C AAHHOrO rpaKgaHWHa no
pelueHuio cyaa.

Cratbsa 17. MNpu3HaHWe He gencTByOWMMKU Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTbL He AelcTBYIOWUMM Ha TeppuTopun Poccuiickoi Peaepaumm:

1) Ykas Mpe3nguyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPacCMOTPEHUA NMPeaoKeHUN, 3aaBAeHUA 1 Kanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxoBHoro Coseta CCCP "O nopsake pacCMOTPeHWs NpeanoXKeHWn, 3asBAeHU 1 Kanob rparkaan”
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3suanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHWU U gononHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 yTtBep:kaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHMM U3MEHEHWUIT U AOMOSIHEHMI B HEKOTOpPbIE 3aKOHOAATEe/IbHble aKTbl
CCCP" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacatlolencs yTBepKaeHuns
YKkasza lMpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUW WU3MEHEHUA W AOMNONHEHUA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMoTpeHua NpesioKeHni, 3aaBieHni 1 Kanob
rpaxkgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHuu
gononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 masa 1988 roga N 9004-XI "O6 yrtBepxpeHun YKasos [Mpesvanyma
BepxosBHoro Coseta CCCP o BHECEHMU M3MEHEHUN U AONONHEHWI B 3aKOHoAaTesbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacaloweinca yTeepaeHns Ykasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM ponosHeHwnin B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccCMOTPEHMA NPeSIOKEHMWIA, 3aABNEHUI U Kanob rpaxaaH".

CraTba 18. BctynneHue B cmay HactoAwero PeaepanbHOro 3akoHa

Hactoawmin depsepanbHblit 3aKOH BCTymaeT B cuay no uctedeHun 180 aHein nocne AHA ero


consultantplus://offline/ref=3ADDEACA6D4F0B0E8499C880C53004A06AFC37C02719745718C9042B25969CA3ABB9041EF865B8K0L
consultantplus://offline/ref=3ADDEACA6D4F0B0E8499C880C53004A06AFC30C9294D2355499C0AB2KEL

oduumanbHoro onybanMKoBaHUA.

MNpesnaeHt
Poccuiickoin Peaepaumn
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03




